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Thank you, for including me in today’s program. I am a registered nurse and coordinator of the SEIU 1199P Nurse Alliance of Pennsylvania. We represent 10,000 nurses who work in multiple settings, including hospitals, long-term care facilities, prisons, state hospitals for the mentally ill and severely handicapped, and public health clinics. 
Pennsylvania has over 200,000 registered nurses but we have a shortage because nurses are leaving the bedside due to poor working conditions. Specifically because they are forced to work mandatory overtime and take care of too many patients due to short staffing.

Ground breaking research done at the University of Pennsylvania on both staffing levels and hours worked showed what nurses already knew: that patient care suffers and medical errors increase when a nurse works more than his/her regular shift. Errors dramatically increase (3 times) after a nurse works 12 hours.  

Working overtime and mandatory overtime are not isolated incidents of anomalies in the nurses’ work place. Unfortunately, it is for many of our nation’s hospitals the way of doing business and their standard operating procedure.

These practices are harming patients and nurses and driving them from the bedside. Let me give you some examples from the lives of Pennsylvania nurses:


Mary and John are registered nurses who are married and work in the same facility. Usually they work different shifts so that care for their 2 small children is not a problem. One day both were mandated to work beyond their regular shifts. They were told they could not leave the hospital and they were threatened that they would be fired and reported to the Pennsylvania State Board of Nursing as abandoning their patients. It was not until Mary and John threatened to call the police to tell the officer that they were being forced to neglect their children, did the nursing supervisor back off and let one of them leave to take care of the children.


In another hospital, Alice was forced to work overtime even though she told her supervisor that she was too tired to stay. On her drive home from work she fell asleep and was in a severe accident. Her injuries were so debilitating that she can no longer work as a hospital nurse.  Mandatory overtime not only looses nurses from the bedside but it can potentially loose a life.
In a survey of nurses, 94% said that a nurse mandated to work beyond his/her shift was more likely to make a mistake that could harm a patient. I urge all of you to support the ban on Mandatory Overtime not just to protect nurses but to ensure quality safe care for yourself and your family.
